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GUIDELINE FOR ENTRY PERMISSION SUPPORTING LETTER 

 
LIST OF APPROVING AGENCY AND REGULATORY BODY FOR ALL SECTORS 

 

NO SECTOR APPROVING AGENCY & REGULATORY BODIES 

1.  Business Services Non-regulated sector 

2.  Manufacturing Malaysian Investment Development Authority (MIDA) 

Bahagian Pengurusan Talent Industri dan Ekspatriat 

Email to: epass@mida.gov.my  

Cc to: aizaha@mida.gov.my , afidah@mida.gov.my , 

nurakmar@mida.gov.my , fairuziqbal@mida.gov.my 

3.  Oil, Gas & Energy Non-regulated sector 

4.  Education Ministry of Education (MOE) 

 

Private Education Division 
Email to: bps@moe.gov.my  

Contact no: (603) 8884 9536 
5.  Higher Education Ministry of Higher Education (MOHE) 

Bahagian Standard Swasta 
Contact no: (603) 80008000 

6.  Construction Construction Industry Development Board (CIDB) 

 

Email to: papd@cidb.gov.my 

Contact no: 1300882432 

7.  Wholesale & Retails Ministry of Domestic Trade and Consumer Affairs 

(KPDNHEP) 

Distributive Trade Division 
Contact no: (603) 8000 8000 

8.  Electrical & Electronics Malaysian Investment Development Authority (MIDA) 

Bahagian Pengurusan Talent Industri dan Ekspatriat 

Email to: epass@mida.gov.my  

Cc to: aizaha@mida.gov.my , afidah@mida.gov.my , 

nurakmar@mida.gov.my , fairuziqbal@mida.gov.my 

9.  Financial Services Bank Negara Malaysia (BNM) 

 
Email to: bnmtelelink@bnm.gov.my  
Contact no: (603) 2698 8044 

10.  Financial Services Securities Commission (SC) 
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Email to: cau@seccom.com.my  
Contact no: (603) 6204 8000 

11.  Logistic Non-regulated sector 

12.  Aviation Civil Aviation Authority of Malaysia (CAAM) 

Email to: webmaster@caam.gov.my  
Contact no: (603) 88714000 

13.  Information Technology & 

Communication 

Malaysia Digital Economy Corporation (MDEC) 

Email to: expatctr@mdec.com.my  
Contact no: (603) 8315 3106 / 3157 

14.  Automotive Malaysian Investment Development Authority (MIDA) 

15.  Healthcare Ministry of Health (MOH) 

Email to: kkm@moh.gov.my  
Contact no: (603) 80008000 

16.  Tourism Ministry of Tourism, Arts and Culture (MOTAC) 

Industry Development Division 
Email to: info@motac.gov.my  
Contact no: (603) 80008000 

17.  Society Non-regulated sector 

18.  Sports National Sports Council, Ministry of Youth and Sports 

Email to: webinfo@nsc.gov.my  
Contact no: (603) 89929600 

19.  Mining Department of Mineral and Geoscience 

Email to: helpdesk@jmg.gov.my    
Contact no: (603) 88716000 

20.  Agriculture Ministry of Agriculture (MOA) 

Email to: pro@moa.gov.my  
Contact no: (603) 8870 1375 / 1766 

21.  Palm Oil Ministry of Plantation Industries and Commodities (MPIC) 

Email to: webmaster@mpic.gov.my  
Contact no: (603) 80008000 

22.  Biotech Malaysian Bioeconomy Development Corporation Sdn Bhd 

(Bioeconomy) 
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Contact no: (603) 2116 5588 

23.  Government Non-regulated sector 

 


